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Introduction

LeEAaGUE ITEM
PROCESSING
CENTER

Welcome to the eVision Item Research Guide, a member of the ImageDepot
Enterprise Archive Suite of software. Advanced Financial Solutions offers a thin
client for research over the Internet, called the eVision Client. Any java-enabled
web browser can be used to perform item queries, browse results, view front or
back images, print results, and view transactions in a statement style format.

Be aware that the information in this guide may not precisely match the information
you see on your PC, as every Institution’s software has been installed and
customized based on their own preferences. This document is intended as a guide
only, and will provide the basic functionality required to navigate through the
screens and functions associated with this program.

eVision Item Research User Guide
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Who This Book is For

This book is an end-user reference manual. It is for anyone responsible for:

e Conducting research over the Internet using the eVision Client software.

How This Book is Organized

e “Chapter One: eVision Item Research Basics” covers logging into eVision,
building queries, managing query results and printing.

e “Chapter Two: Troubleshooting” covers troubleshooting problems.

Conventions Used in This Book

To promote faster recognition, this book uses the following conventions:

¢ Menu names and functions, dialog box elements, and button names appear in
special bold type:

TYPE IN the User and Password information provided to you by LIPC.

A vertical bar ( | ) appears between menu-function combinations:

SELECT File |Print from the browser’'s main menu.

Program, Desktop shortcut, Window, and Dialog Box names appear in italic
type:

The Query Definition screen will appear, and you can begin a new search.

Keystrokes or keystroke combinations appear in small caps style:

LEFT-CLICK once to place the cursor inside of the window.

Text of special importance — tips, notes, cautions, and warnings — are
surrounded by a shaded background:

Note: The information contained in the following screens may not be identical to
the information displayed on your screen.

2 eVision Item Research User Guide
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eVision Client Workstation Requirements

Following are the requirements for the eVision Client software:
e Windows 98 or higher.

e Internet Explorer 4.01 or higher.

e Netscape Navigator 4.5 or higher.

e Pentium Il processor or higher.

e 32 megabytes of ram (memory) or higher.

eVision Item Research User Guide
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Chapter 1: eVision Client Research Basics

v

I Getting Started with the eVision Client

e
RN

The eVision Client environment consists of an integrated set of windows, menus,
and toolbars that allow you to retrieve and work with archived data as efficiently as

possible. To begin working with the eVision Client, you must first connect to a
research database

Logging into the Database

Open your preferred Internet Browser and select the following link to access the
the eVision Client login screen: www.molipc.org

X

Document Research for the AFS Archive Suite Yersion 3.00
Copwright 201, AFS Inc. wrin o fidmnng e, comn

IJzermarne: depot
Pagzward: |75
Group: iret

S ubrnit I Cancel |

» Ready

|Warning: Applet Window

TYPE IN the Username and Password information provided to you by LIPC,
and LEFT-CLICK on Submit.

eVision ltem Research User Guide
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If you receive an error while attempting to login, contact your Computer Support
Personnel.

After a successful login, the AFS eVision Check Research window will appear, and
will be used as the starting point for all research that is performed.

The AFS eVision Check Research window consists of the following major

components:
Main Menu Bar Main Toolbar
1 AFS e¥ision Check Research =10l x|

Query Wiew Tools ‘Window Help

q«==>%%@.@@§aea&%;m
H

Query  Frew Heqt T Limteed - B Hist Rk Q| Wiew Bt et Sto BAY  Gray |Smaooth istory Layout? | Lapout? Layout3

Front Image Window

Back Image
Window

al < r | il
|

Event History Window

|Ready lidle

5 eVision Item Research User Guide
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Building Item Queries

To begin building a new query, either LEFT-CLICK on the Query button located on
the Main toolbar,

i AFS eYision Check Research

Cuery  View Tools Window Help

J%czc:>%%@.@;

Quemy  Frew el T Lmked Eim st Bin B

or SELECT Query | New Query from the Main menu.

1 AFS e¥ision Check Research

View Tools Window Help

%

Mext Tkems i it

Prew Ibems

Pull Transaction
Linked|Ikems

Return Histors:

Reburn Guersy.

fssigned QuUeties L4

Note: The information contained in the following screens may not be identical to the
information displayed on your screen.

Hew Thern QuUety. ..

The Query Definition screen will appear.

Item Query Definition X

[=1 Item Filter
Date| = | | MDD+
Account | = AMD Lt
Amaunt | = AMND Lt
Seguence | = AMD Lt
Serial | = AMND Lt
TR | = AMD Lt
InstiD | = AMND Lt

Sort Results

V| Flace results of gueny inta nessworksheet

submit | Cancel | ClearDate | Clearai |

eVision Item Research User Guide
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The Query Definition screen is used to build and launch item queries, and consists
of several components. The components and their use in constructing item queries
are described below.

Query Fields - All available search fields are listed in this section of the Item Filter
screen, including the Combo List boxes and Query Field Value boxes.

x
=1 Item Filter
Date | = AMD *
Account | = AND i
Amount | = AMD ]
Sequence | = AMD ]
Serial | = AMD ]
TR| = AND |+ |
InstiD | = AMND _* ]
[+ Sort Results
Iv| Place resilis ofiauen inin newwarketie et
submit | Cancel | ClearDate | Cleara |

Combo List box - The Combo List box is a drop-down menu with a list of available
mathematical operands. To acquire the list, LEFT-CLICK once on the drop-down

arrow.

= ]

<=

o=

= ] Available operands are: (Less Than <), (Less Than or Equal
<> To <=), (Equal To =), (Not Equal To <>), (Greater Than >),
= (Greater Than or Equal To >=).

=

Query Field Value box - The Query Field Value box is a long,
white box beside each field name that is used to ENTER the search information
into.

Account | = AMD +
[ tcconm] L |

To ENTER information into a Query Field Value box, place the mouse pointer inside
the box and LEFT-CLICK once in order to acquire a cursor, then TYPE IN the search
information.

7 eVision Item Research User Guide
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Date Query Field Value box - The Date Query Field Value box is used to Enter or SELECT
a process Date, and contains two small arrows and a large arrow.

[=1 ltem Filter
I Date| = | | AMND + |

In order to SELECT or ENTER a Date, first choose the correct mathematical operand
from the Combo List box, and then perform one of the following:

Either LEFT-CLICK once inside of the Query Field Value box to acquire a cursor, and
then TYPE IN the Date;

Item Query Definition |

[=1 Iterm Filter
| Dae| = | 01/07/ BT

(Once a Date has been SELECTED or ENTERED, you can then use the small arrows
to change the month, day or year by one increment per MOUSE-CLICK).

or use the large drop-down arrow to display a calendar from which you can SELECT
a Date.

Item Query Definition x|

=l Iterm Filtar |
Date [oam22000 <l aND 4]
Account | =

Amaurt | = RURI Aypril 20011 a1

Sequence | = S M T WTF §
Serial)| = 10 3 4 5 68 7
TR = 8 9 10 11 12 12 14
InstiD | = 15 16 17 18 13 20 21

22 23 24 5 % 27 2B
29 20

Sort Results |

Iv | Elace reslte of oueninte newwarksheet

submit | Cancel | ClearDate | clearai |

eVision Item Research User Guide
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The arrows pointing left and right at the top of the calendar are for scrolling
backward or forward by months or by years.

ﬂ@ Ayl 2001 ALl (ﬂ 1 Ayl 2001 ALl
5 M T W T F § 5 M T W T F §
10 3 4 5 6 7 10 3 4 5 6 7
8 09 10 11 12 12 14 8 09 10 11 12 12 14
15 16 17 18 19 20 21 15 16 17 18 19 20 21
22 23 24 25 26 27 28 22 23 24 25 26 27 28
29 30 29 30
Scroll back or forward by month. Scroll back or forward by year.

AND Control box - There will be occasions when it is necessary to search for a
range of a particular field, such as a range of Dates or a range of Amounts.

Item Query Definition x|

=l term Filtar |
Duate | » 04,/02/2001 AMD Lt
Date| =  [ororz0s =] e+ ([
Accaunt | = AMD Il
Amaount [ = AMD |
Sequence | = AMD *
Serial | = AMD Lt
TR| = AND  + |
InstlD | = AMD Lt

Sort Results |

I Blace results afgueninte newsvarkstieet

submit | Cancel | ClearDate | Clearal |

To set up a range, first SELECT the appropriate mathematical operand from the
Combo List box, and then Left-Click on the + button. This will add another Combo List
box and Query Field Value box below the select field, and allow you to ENTER the
starting and ending ranges for a particular field. Left-Click on the red X to delete
the additional field.

9 eVision Item Research User Guide
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Submit button - will submit the current query.
Submit

Clear All button - If you make a mistake while ENTERING any of the information for a
query, you can SELECT the Clear All button at the bottom of the screen, and this will
clear all of the entries in the query fields so that you can start over.

Clear All

Cancel button - SELECT the Cancel button to cancel a query, which will also close the
Query Definition screen.

Cancel

Clear Dates button - Use the Clear Dates button to clear the entries in the Date fields.

Clear Dates

Sort Results - To sort the results of a query, use the Sort Results option. You can sort
any of the available fields listed on the Query Definition screen. Prior to submitting
a query, LEFT-CLICK on the drop-down arrow beside the First: option to sort by a
single field, and use the Second: option to sort by a second field within the first.

The Third: option lets you sort a field within the second and first option.

X
=1 Iterm Filter |

Date| = | | 8ND 4|

Account | = AND *

Amaount | = AMD Il

Sequence | = AMD *

Sernial | = AMD |

TR | = AND *

InstlD | = AMD A

[=I Sort Results

First: |Date j |Ascending j
Second: |Pu:|:|:|unt j |Ascending j
Third: |Amnunt j |Ascending j

Iv| Blace resnlts afgueninto newivarkatieet

submit | Cancel | ClearDate | Clearai |

For example, if you are going to perform a query for several items over a range of
Accounts, then it might help to sort the results by Account. (You could then sort the
Amounts as a secondary field within Accounts by SELECTING Amount from the Second:
field).

eVision Item Research User Guide 10
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Submitting a Query

Once you have ENTERED all of the information for the desired query, SELECT the
Submit button to execute the query.

Iv| Elaceresilts ofnuens inta nesvarisheet

submit | Cancel | ClearDate | Clearal |

After a few seconds, the query results will be returned to your PC, or you will
receive an error that the operation could not be performed. Check your syntax in
case of an error, and try to resubmit the query. If errors persist, contact your
Computer Support Personnel.

1 eVision Item Research User Guide
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Managing the Query Results

The following section will assist you with navigating through the query results,
including viewing and printing images, and transaction research if it is available.

Retrieving Items

After a successful query has been performed, the results will be loaded into the
Query Worksheet. The number of items that get returned at one time is a
configurable option that is set by your Institution’s Administrative staff. The default
setting is 40 items at one time. (This is done for performance reasons, and the
number of retrieved items could vary). If your query returns more than the default
setting, you will need to use the Next button on the Main toolbar to access the next
set of items.

+ AFS eYision Check Research

Query  Wiew Tools  wWwindow Help

=10l x|

S5 & =2 2 % § & @ 5 8 0 | -nw g (@ B | @ B
Query  Frey Next T Lipeed B Hist ROy [ MWiew  Prink  Beturn | Sop BAw  Grap | Smooth || History Lapout] | Lapout? Layout3

i
Tag [Diate Account Amaount Sequence Serial TR Ins!
IE o]

1 001 $6,596,10 : 39
2 03-30-2000 | 10071234586 | $125.34 136580 1] 987654321
3| 03-30-2000 2140 $125.34 136590 1] 55556666
4| [ 03-30-2001 | 1003123456 |  $416.48 136600 a 987654321
8 03-30-2001 | 55812121 $180.25 136620 1] 909054321
&l 03-30-2001 | 15975321 $200.00 136630 1] 808012345
7| 03-30-2000 | B5&12121 $180.00 136660 1] 909054321
Al T manennt ANP1oasE gea1 A | 13RRAN
al 4| ¥ |} 1-guery [ l] [u—sﬂmm_>

> Submitting query. Please wait

> Query successful. Retrieved items 1-23, end of results.

» Submitting query. Please wait..

> Query successful. Retrieved items 1-40, more results pending.

|Rows: 1-40+

|Qu5ry successful. Retieved items 1-40, more results pending.

At the bottom of the eVision Check Research screen there is an Event History
window that keeps track of recent activity.
ES— |

> Submitting querny. Pleaze wait...
> Query successiul. Retrieved items 1-40, more results pending.

Guem successful. Retrieved itemz 1-40, more results pending.

Notice the text message that reads: Query Successful. Retrieved items 1-40 — More
results pending. This means that there are currently 40 items available to be viewed,
and that there are more items waiting to be retrieved.

eVision Item Research User Guide
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& o

Prev  Mext

Use the Next and Prev options on the Main toolbar to view the next set of items, or to
return to the previous set of items.

13 eVision Item Research User Guide
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Viewing Images

In order to view an image, you must HIGHLIGHT the item in the worksheet that you
wish to view, and then SELECT the View button on the Main toolbar.

el

Wigw

This tells the program to fetch the requested images for the highlighted item.

=il

Query View Toaols ‘Window Help
5 ¢ =2 2 % 9 ¥ @H S8 8 0 DB &H ==
Query  Frew it Tun  Linked HbHist RO | Yiew  Print Hetus | Stop BAw  Gray | Smooth || Historp Layout] | Layout? Lapout3
ack Smith R j PROPERLY ENDOREE ALL ITEMS d
-ﬁé’{- 301 S8 6087 Ry | ] R — —
Bucke 405-356-4567 COIN _ s S —
- ' DEPOEIT a
oATE mu;_-mmi}u:ﬁmﬁ.'—-& E e i Lot 4
<. H | PLease mEwrE s
Q"""‘—'—_’?;. e o s e apGITEAL )
AFS BUCKEYE DANK SUBTOTAL '“n.\.-n.u_m. 7.
-t::::“lr:::::ul:-l:{l“::u‘: * ToTa | RELEAEn Ry s O . _
Dayton , OH 45738 - s T 7000 0
nHATESLI2W " LO0OB LdILSE™ 20 J L_ "
‘_I ! N 1,
Tag Date Arcount Amount Sequence Senal Insﬁl 1
01 | 100 | $100.00 BG40 i
' K 13640 | 0| o
2| [ 03-30-2001 | 15975321 $100.00 137100 i 808012345 1 [ wriium oL Gr FRGHT OF T DRFEST SO
3| 04-02-2001 | 1008123456 $100.00 133720 1008 98754321 GASH GOUNT_ - -
4 [ 04-02-2001 1008123458 $100.00 135090 1008 98TER4321 o :
5 [ 04-02-2001 10031234568 $100.00 135350 a 98TER4321 1 .
Bl [ 04-02-2001 | 1005123456 $100.00 135370 i 98754321 1 —
7| 04-02-2001 1002123456 $100.00 135390 i 98754321 1 frmm'
] l_ N-M2-2001 A0 123456 300000 135410 =l| 32 -
a| <[ v h 3-guery | <f [ J’ | _%
» Image successfully loaded [Front) ;l
» Querying for transaction items. Please wait...
» Quen successful. Retieved items 1-3, end of results.
» Submitting query. Pleasze wait... —
» Query successful. Retrieved items 1-23, end of results. 2
|Quer_l,l successful Retieved items 1-23, end of results. |F|0ws: 1-23

Once the images have been retrieved, you can use the following options to
enhance or manipulate the viewing environment.

eVision Item Research User Guide 14
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Changing the Image Layout

To change the way the images are displayed in the AFS eVision Check Research
window, choose from the three Layout buttons on the Main toolbar.

HE H B

Layout] Lapour? Lapoutd

Layout 1 allows you to see more of the Query Worksheet, but makes the images a
bit smaller. If you have a large monitor, this would be the preferred layout.

s[nfap=lr =1 2 T T -
| |

LB RRI LG D G 2L | | =
Lo i
_| Tag |  Dste | dceount | BankMum | Seid | Amount | Seguerce | TranCods | TR |

1 EE432

Z 12200 Falied 1] 1] FIFE0 136110 L] RERSEE

3 122000 | 652353 a 0 200,00 136120 1005 FOTOEA3E]

4 02122001 | 158753 n 0 15000 136130 105 DO 245

5 1220m | BRI 0 1] 1000000 13610 1008 S04 N

E 122000 | 101112H56 u T £1.200.00 136150 0 JATEEAIE]
= 02122001 | 100412456 a 0 $161.21 136160 2 wmEsiI
A1) o] ¥ | 0]y 1-vwery [ 1]

Layout 2 is the default setting. The images are a bit larger, but less worksheet
viewing area is available.

janoawmian o PErT - 1T LI LN L AL
i b b : o T T O T TO— T L Il
ks peg AR sumsier s —aulo0 |
& [Leivgda ] . oEsoelT G
R e | e
I K] £ 00 | s |nEscmons :
S— st b v sl e nal e Pl -
Sddiiniee |1 bl ga) revmec T
Ry LT [relho -
[ res7sing "
L ——
BT L SL I R ke A WO R kO SR =
i ¥
Tag LES Aceound | BankMum Siaiial Aot | Sequane =]
1
2 02122001 21802 o o $17a0 135110
3 D2azanm  eneEse ] 0 $200.00 13512
4 02922001 15375321 ] 0 15000 135020
3 02422001 555129 o o $I000000 135940
B[ T I2A2E00M  1N1ZHEE ] 1004 FA000 AL
al [+ [#h 1-auery / Lol [ o
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Layout 3 places both images to the right of the worksheet.

1 2122000 1
2 02-12-2001 21802 o [
2 24222001 il ] ] I
a M2-12-:0 159050 ] 1)
L D2-1z-z000 - 555129121 ] 0
E 024222001 1011122456 o 10C =
T (22000 10012345 ] i _—
B D2-12-2000 214000 ] 0 1B
9 D2A22000 1003122456 ] 1M '_ =
| (21252000 100712456 ] I E
n 02-12-z001 21e02 i} 0 E
12 o424 15375321 ] i :
13 | (222000 101112456 ] 100 E
14 02-1z-z000 100512456 ] 0

a1 4] ¥ [0 2-muery Ll ; r

Any Layout settings that are modified are not saved, and must be re-applied each
time you login to the eVision Client program.

eVision Item Research User Guide
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Smoothing an Image

Use the Smooth button on the Main toolbar in order to enhance the sharpness of an

image while viewing.

x

i
Smooth

Note: A ‘smoothed’ image will still print in its original form. Smooth is for viewing

purposes only.

In the examples below, notice the difference in the way the images look after

applying the Smooth option.

Before applying the Smooth option.

l 7 laue Whils DATEGAET j
BuckeyBark 4015-535-1212 o T -
. [~ f- Aost [T RN | filna (oD | DEFORT
BATE D]u--[-‘ fl e : i ¢ Jobgo [pe | TEEET
TN 1 AT M UIET iy
P i e T BTN, iy
A36d Clinrar vz e A {5 |no ’
aylon , £2115704 '"-"9| o TEREIT
PO TLSLIALE PEOO L 030 R
il v
After applying the Smooth option.
A e e T A
Buckeyl Bank 203 5551212 o -
[-[=000 flukelibady | f2op oD | oErosm
— GI.-EI----:;'.—n-H dwnffens | Japge [po | TERET
Cae Ol awrd 1" (O ]pp |t o
e T Y ...-_...,......_..,....-..'-.... Tolal Irom ol wida qﬂp o] owoson
AFS UCKIVE B P—r—
Corponis Hesdguaris mmrora [ Jlecolpp] oo
40344 Chasfter Aveaus rona JEFCEARE ju =70
Diayicn , O 43754 s iy TEREIT
CHATESLI2 S »lODLL23L5E
o ]
The Smooth option works with black and white images, as well as gray-scale
images.
e B T

B | Smooth Gray

The Smooth option must be re-applied each time you login to the eVision Client

program.

eVision Item Research User Guide
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Zooming an Image

At times it may be necessary to enlarge an image, especially a back image, in
order to see the small print.

s | E | |<BIF
e : i 2R
42002 | [ ! | BE
| Dollars MY |26 | B I:;

{ ! | [
J i I { |
= : ! !

— " Kl 3
Hum Serial Aot Sequence TranCode TR =

0 $11.375.00 136100 20 937654321 F
1] $175.00 136110 1] BEREEETT

To enlarge an image, simply place the mouse pointer over the bottom border of the
image window, (both borders will need to be adjusted), LEFT-CLICK and HOLD the
button down, and then DRAG the border downward to make the image window
larger. (CLICK AND DRAG). Do the same with the side border of the image.

wn W l— AR
1 -2 i
] 2= ':" . B
1200 ; A
3| D
A 52 1 |
i : : I |
iE | |
i |
| = e b =
ﬂ 1J 1]
Senal Arnour Sequence TrarCode TR |
1004 £1.200.00 136150 i

DRAG the borders back to their original positions to correct the window size.

eVision Item Research User Guide
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The following section will assist you with printing from the eVision Client.

Printing Iltems

To print an item or items from the eVision Client, LEFT-CLICK on the Print button

located on the Main toolbar.

Query Yiew Tools Window Help
4 & 9| B % E B &8 8 0 | o B &5 =) B
Query  Frev Mest Tz Lnked ) B et Btn Qo |- View |- Print | Eetur | Ste BAx  Gray |Smooth || History Lavout] | Lapout2 Lapout3

The Print Images screen will appear, allowing you to format the print first.

Print Images |

Print Ranoe

= e e e = s
" Print Range of tems
From: |1

To! a0 =

[ Wiorksheet Print Only

Submit To Frinter |

Submit To Browser

Page Layout

¥ | Frint Frant Sides

I Print Back Sides

¥ | Frint Image Descrption

Gmlur‘nns E Rows

[ Print Page Header
I Print Page Kumbers

Cancel

X

Print Range

The Print Range section contains the following configuration options:
Print Current Item - Will print the currently highlighted item in the worksheet.

Print Tagged Items - Will print the tagged items in the worksheet. This option is
grayed out unless there are items tagged to be printed.

Tag Date Accaunt | B arikMum Serlal
1 |w 22001 100717123456
2 02-12-20M 21602
3 v 02-12-200M gh23693
| [ e B T [ s | 1EQFEDT

19 eVision Item Research User Guide
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Print Range of ltems - Will print a range of items based on the row numbers ENTERED
into the From and To boxes.

AN | i
—_ & Print Range of ltems
Tag Drate
From: |1 3:
' 02-12-200
Ta: 4 =
2 [ 02-12-200
Worksheet Print Only - Will print the entire worksheet in a spreadsheet format.
W iiarksheet Print Onlg
AT'S eVision Check Research
| Dt [ Acconnt EankIMum [ Bexial Armoumt Bequence TranCode TR
[ ez-122000 | 100112345 0 0 $11,375.00 135100 20 987654321
| ez-12-20m 21602 0 0 £175.00 136110 0 5556611
[ ez-12-20m B523558 0 0 200,00 136120 1006 TOT05432]
[ o2-12-2001 15973321 0 0 150,00 136130 106 BOE012345
[ ozaz.zom | sssizi 0 0 £10,000.00 136140 1006 205054321
| 02-12-2001 | 1011123456 L] 100 £1.2500.00 136150 0 Q8TE3E321
| 02-12-2001 | 1004123456 L 0 £161 21 136160 20 9876321
| 02-12-2001 | 21401 I 0 £111 21 136170 0 SSRSEE6G
Page Layout

The Page Layout section contains the following configuration options:
Print Front Sides - Will print just a front image.

Print Back Sides - Will print just a back image.

CHECK them both to print front and back images.

Print Image Description - Will print the available field information under the image.
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Date02-12-2001 Account1011123456 BankMNumQ Senal 1004 Amount:$1,200.00
TranCede:) TRO87654321

Columns / Rows - Will allow you to print large images or small images.
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For example, if you wanted to print a large front and back image on one sheet of
paper, (front image on top and back image under the front), you would set the
Columns to ‘1’, and the Rows to ‘2.

I Page Layout
¥ Print Front Sides
[¥ Print Back Sides

v Print Image Description

|1 3: Columns Rnws

Large images will stretch across the entire width of the printed page.

If the Columns are set to 2’, smaller images will be printed side by side. The more
Columns that are designated, the smaller the images will become.

AFS eVision Check Research

‘i INE;

Date 02-12-2001 Account1001123456 BankMum O Fenald Ameunt$11,375.00 Sequence 136100
TranCade 20 TRSEMH32]

U PR T R i Q00 13 DA S L

Tip: You can comfortably fit 5 front images and 5 back images side-by-side on one
printed page, including a header and a footer. (2 Columns and 5 Rows).

Print Page Header - Will place a pre-defined header at the top of each printed page.
Page headers are configured by LIPC.

Print Page Numbers - Will place the page number on each printed page.

I Print Page Header

I~ Print Page Mumbers

Note: If submit print directly to a printer, the defined columns and rows will be
reflected. If submitted to the browser, Internet Explorer will decide the number of
rows in a page.
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Previewing the Print

Once you have all of the options in place that you wish to print with, LEFT-CLICK on
the Submit To Browser button on the Print Images screen in order to preview the

printout.
B
[ Print Options —— ] — Page Layout

¥ Print Front Sides

I PrintTagaed s [~ Print Back Sides
¢ Print Range of ltems ¥ Print Image Description

From: |1 3: |1 3: Columns I‘I 3: Rowys

To: 40 —
[~ Print Page Header

[~ Worksheet Print Only [~ Print Page Mumbers

Submit To Broweser | Submit To Printer | Cancel |

(SELECT the Cancel button to close the Print Images window and cancel the print).

The preview will appear in your browser window, which will give you a chance to
confirm your print settings prior to sending it to the printer.

Aﬁuu|m et p: Jfshadion Lascripts [afs fidwebiz fidwe. dITPrint TARSDemo 0B AnE R I SAGRL RO | ~2 3 475 6 T 8 SE4 1 usx»m_] p"l;o
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D ae 02122001 Acoowrt 1001123436 Banklhum? Senat® Ameunt$11.375.00 Sequence: 136100
TranCode: 20 TREETE54T
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When you are satisfied with the print configuration, SELECT the Print option on your
browser’s toolbar.

-aIﬂ:l.p:_.-",.-’slmdnwl’a:-<,.-"scripts,.fafs;'idwehz,.-’idweh.dll?l’rhrmFSi):mn Bankf: 1582818012

| Fie Edit  ¥iew Faworibes  Tools  Help

| #=Back - = - (@) (2] Y| QSearch [ilFavorites #History Fﬂvi ~ 1=
|Lirks @] Customize Links  42]Free Hotrall @] Windows Media 8] Windows
| Address |&) http:fshadowfajscripts/afsfidwebzjidweb. dPPrlnt?PFSDemwfoZDBark&I5&&&1@”1"2"
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SELECT the desired printer and any additional options you wish to print with, and
then LEFT-CLICK on Print.

CIT HE
General Il:lp|i|;.n-;| Layoet | Paper/Quaiy |

Selact Prnber

¥ @ @

add Frinter acrabat Fax
FDFWrker

Staluz  Peady [ Print to file
Locaton: . .
Connment: Find Printer... |

If you don’t wish to preview the print first, you can SELECT the Submit To Printer
option. This will send the print straight to your Windows default printer.

Print Images

x|

— Print Options

 Erint Tagued ems
" Print Range of ltems

[ Page Layout
¥ Print Front Sides
[~ Print Back Sides

¥ Print Image Description

1 =

Frarm:

|1 33 Columns |1 3: R owes

[ Print Page Header

To: 40 —

[ wwarksheet Print Only [ Print Page Mumbers

Submit To Browwser Subrmit To Printer | Cancel

Warning: Submit to printer is designed to expidite a high volume print. If submitted
directly to a printer, Java might have a problem talking to the specific printer drivers.
To correct this, print to the browser first, then submit to the printer.

A
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The Worksheet Context Menu

All worksheets contain a Context menu of options which is made available by
RIGHT-CLICKING inside of the selected worksheet. The available options are:

View Check - Retrieves the images for the highlighted item.

Get Next Items - Retrieves the next set of items

Get Prev Items - Retrieves the previous set of items.

Pull Transaction - Pulls the items associated with the highlighted deposit slip. Not applicable.
Get Linked Items — Pulls linked items. Not applicable.

Get Return History — Pulls return history items. Not applicable.

Close Tab - Closes the currently selected tab or worksheet.

Close All Tabs - Closes all of the open tabs or worksheets.
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Troubleshooting Problems

The following section covers some of the general problems that might occur while
performing research with the eVision Client software. The first place to check if an
error occurs is the Event History window at the bottom of the screen.

Logging into the Database

Subriit | Cancel

» Ready
» Submitting login request. Pleaze wait..
> Imvalid Login Login failed.

|Warning: Applet Window

If you have problems logging in, check your syntax for errors, and remember that
passwords are case sensitive. Contact your Support Personnel if problems persist.

Querying

» Query Failed, Irnvalid seszion or sezsion haz expired. Please login again to proceed.
» Submitting query. Pleaze wait...

» [uery Failed, [rvalid zezzion or sezsion has expired. Please login again to procesd.
> Submitting querny. Pleasze wait...

Lluery Failed, Invalid zezzion or seszion has expired. Fleaze login again to proceed.

If you receive the errors listed above after submitting a query, it means that you
have exceeded the time-out limit for inactivity. You will have to close out of the
program and login again. Contact your Support Personnel to find out what the time
limit is for inactivity.

Viewing

» Image successfully loaded [Frant)

» Image successfully loaded [Back]

» Successiully zubmitted print request.

» Loading images. Pleaze wait...

» Image load faled! Eror = Invalid sezsion or zeszion has expired. Please login again o proceed.

Irmage load failed! Emar = [nvalid zezzion ar sezzion haz expired. Pleasze login again to procesd.

eVision ltem Research User Guide
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If you receive the errors above while trying to view an image, it means you have
exceeded the time-out limit for inactivity. You will have to close out of the program
and login again. Contact your Support Personnel to find out what the time limit is

for inactivity.

Printing

J.ﬁ.ddress @ http: /f shadowf axfscripks)af sfidweb fidweb, dii?Print? AFSDemo i 20B ankass,

Twalid session of session has expired. Please login again to proceed.

If you receive the errors above while trying to print an image, it means you have
exceeded the time-out limit for inactivity. You will have to close out of the program
and login again. Contact your Support Personnel to find out what the time limit is

for inactivity.
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